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(MBY CLU «Op6buta» O 3ATO dokuHo (n. AyHal)



1. ObWNME MNMOJTOXXEHWA

1.1. Hactosiwme lMonoxeHne 06 OKazaHUW NAaTHbIX YCNyr, NpefocTaBAsieMblX
MYHULMNANbHbIM  GHOKETHbIM  yupexKaeHnem CnopTuBHaa LWKona «Opbutax»
ropoackoro okpyra 3ATO ®okuHo (n. OyHai) (panee — TlonoXeHWMe)
onpegenseT Uenu, 3agayu, npasuaa v NOpsA0K OKas3aHUS NAATHLIX YCAyr, NOPAA0K
(hopMMpPOBaHMSA [OXOA0B W OCYLLECTBNEHUS PacXofoB MO MPUHOCSLLERA [0X0f4
NeATENbHOCTMW.

1.2. Hactosiee MonoxeHve BBOAUTCA B LENSAX MPUBIEYEHUS AOMONHUTENbHbIX
(PMHAHCOBBLIX CPeACTB [AN1S YCTaBHOW [AeATENIbHOCTU U pa3BUTUA MaTepuasnbHO-
TEXHUYECKOW 6a3bl MYyHUUMNANbHOIO OHMKETHOrO yupexaeHuss CnopTUBHas
lwKona «Opbuta» ropoackoro okpyra 3ATO ®okuHo (n. OyHai)

1.3. Hactosuwee T[lonoxeHne pa3paboTaHO B COOTBETCTBUM CO CT. 69.2
BrogxkeTHoro kogekca P®, degepasbHbiM 3akoHoM 0T 06.10.2003 Ne 131-93
«06 06LWKMX NpUHLMNAaX opraHM3auMmM MeCcTHOro camoynpaBieHns B POCCUIACKON
depepaunn», deaepanbHbiM 3akoHOM 0T 04.12.2007 Ne 329-P3 «O (hm3n4ecKoi
KynbType u cropte B Poccuiickon defepauymm», paxjaHCKUM KOAeKcoM P®,
3akoHOM P® «O 3awmTe npaB noTpeduTenei», YCTaBOM MYHULMNATBHOIO
OOKETHOro yupexzaeHns CnopTtvBHasa LwWKona «Opbuta» TrOPOACKOro OKpyra
3ATO ®okuHO (M. AyHai) ¥ MHbIMW HOPMATUBHbLIMW akTamu PO.

1.4. OCHOBHbIE MOHATUA, UCMONb3yeMble B [10N10XKeHUMN:

MnaTHas ycnyra - 3TO YCNyra, OKa3blBaemasi YUpeXAeHWem (UNYECKUM |
IOPUANYECKMM NULAM 33 COOTBETCTBYHOLLYIO NMaTy CBepX O06BLEMOB YCAYT,
rapaHTUPOBaHHbIX HACENEHNIO AENCTBYHOLMM 3aKOHO4ATENbCTBOM,;

NcnonHutens yenyrn - MbY CLU «Op6uta» TO 3ATO ®doknHo (n. AyHai);

MoTpebutens ycnyr - guanyeckoe Lo, NpuobpeTatoLLee ycnyru ans ceos;

3aKasuuk - Cbl/l3W—I€CKO€ nan ropngnyeckoe nmuo, npmoGpemrou.gee ycnyrn ansa
HECOBEPLUEHHONETHUX TPpadKdaH.

1.5. VcnonHutenb oOKa3sblBaeT MaTHble YCNYyrn B COOTBETCTBME C HACTOALMM
[ToNoXKeHeM N YCTaBOM YuUpexaeHus.

1.6. W3meHeHna wn pgononHeHns B [10N10)KeHWe BHOCATCA PYKOBOAMTENEM
YupexxaeHus.

1.7. YupexpaeHue obecrneymBaeT OTKPbITOCTb W AOCTYMHOCTb MHopmauun 06
OKasaHWW NAaTHbIX YCAyr, pa3mellas HOPMaTMBHble JOKYMEHTbI, PEFYANpPYOLLMe



OKa3aHWE MaHHBIX YCIyr Ha O(HWIMANBPHOM caiTe YUpekKIeHWsA, a TakkKe Ha
WH(POPMAITMOHHOM CTEH/IE B CIOPTUBHOM TTKOJIE.

1.8. IlpenocraBiieHre IUIATHBIX YCIYT IS HECOBEPIICHHOJICTHUX MOTpeOUTEIeH
OCYIIECTBJISETCA C COMJIAaCHs POAWTENCH (3aKOHHBIX TMPEACTaBUTENCH) Ha
TO0OPOBONBHOM OCHOBE € yueToM coOmoaeHusa Tpedopannii CanlInH.

1.9. Okazanue mMIaTHBIX YCAYr HE MOXKET HAHOCUTh YIIEpO WIM YXYIIUTh
KAueCTBO TMPEIOCTaBICHUS OCHOBHBIX YCIYT, KOTOpble YupekaeHue o0A3aHO
MPEAOCTaBIIATh B paMKaX MYyHHUITUTIAILHOTO 3aJaHUs.

1.10. IlpenocTaBieHue MIATHBIX YCIYT OCYIIECTBISACTCA B HEAX:

Han0oJiee MOJHOrO yAOBJIETBOPEHUS MOTPEOHOCTEN HACENEHUA M OpraHu3alyi B
3aHATHAX (PU3HUECKON KYJIBTYPOU B CIIOPTOM;

YKPEIUJIEHUS 310POBbS HACEIICHNUS,

MPUBJICUCHHS JOTIOJTHUTEIIPHBIX BHEOIHKETHRIX HMCTOUYHHKOB (DMHAHCHUPOBAHUS
JUTA Y UPEKICHUS,

MOBBINCHUST  A(DPEKTHBHOCTA  HMCIHOJIB30BAHMS ~ HMMCIOIMHUXCI  PECYpPCOB
YupexaeHus,

VKPCIUICHUS ~ MAaTePUAIbHO-TEXHUUECKON  0a3bl, COJEpKAHUS  UMYIIECTBA
YupexaeHusl.

2. IPEJOCTABJISAEMBIE IIVIATHBIE YCJIYI'M 1 BU/bI
AEATEJBHOCTHU

2.1. YupexaeHne BOpaBe Mo CBOEMY YCMOTPEHHIO BBHIMOJHATE pabOThI, OKa3bIBaTh
YCIYTH, OTHOCSIIHMECS K €ro OCHOBHOM JEATCNIBHOCTH, Ui (PHU3HUECKHUX H
IOPUAMYECKUX JIMIL 32 TJIaTy W Ha OJWHAKOBBIX MPH OKA3aHUH OJTHOPOJHBIX YCIyT
YCIOBHSAX B TOPSAJKE, MPEIyCMOTPEHHOM JACHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccniickoint ®enepanum.

2.2. IlepeueHb MIATHBIX YCIYT, KOTOPbIE YUPEXKACHHUE BMOPABE OCYIIECTBIIATH B
COOTBETCTBHMHM C IIEJIbIO, PaJd KOTOPOM OHO CO3/1aHO, M COOTBETCTBYIOIIEH BUAAM
NEATENHHOCTH, OTIPEICIICHHBIX YCcTaBoM. B ciyuae m3MeHenus (pacmvpeHus Win
CYKCHHsI) JAHHOTO TEPEYHS COOTBETCTBYIOIINE U3MCHECHHS BHOCATCS B YCTaB M
Hacrosmee [lonoxkenue.

2.3. [lepeueHb MIATHBIX YCIIYT U BUJIOB JIEATCIIBHOCTH:



e opranm3arusa (U3KYJIbTYPHO-03JJ0OPOBUTENHHON  PabOTHl TO (HHU3UUECKOM
KYJbTYPE U CIIOPTY C HACEJICHUEM Pa3IMYHOTO BO3PACTa,

e OpraHu3ainus CHOPTUBHOW TOATOTOBKM MO MPOrpaMMe CIOPTUBHOM
MOJATOTOBKH,  pa3pabdoTaHHOW B  COOTBETCTBHE ¢  TpeOOBAaHUAMHU
(henepabHBIX CTAaHIAPTOB CMOPTUBHOW MOATOTOBKH 1O COOTBETCTBYIOIIEMY
3Tany COOPTUBHON MOATOTOBKH,

e OpraHm3aius W TPOBEJACHUE COPEBHOBAHWN, MAaCCOBBIX (PH3KYIHTYpPHO-
03JI0POBUTENIbHBIX, KYJIbTYPHO-PA3BICKATEIbHBIX MEPONPUATHIA;

e C/Jaua B apeHay NOMEUICHUN, Oo0OpyJIOBaHUS M JPYroro HMMYIIECTBA B
MOPSAAKE, YCTAHOBJICHHBIM JCHCTBYIOIIMM 3aKOHOJIATEILCTBOM M Y CTaBOM
MBY CII «Op6utay 'O 3ATO ®okuno (. lyHait);

e OCYILECTBJICHUE MPOKATAa UHBEHTAPS U 000PYAOBAHUA.

2.4. IlnaTHbIC yCIIyTH HE MOTYT OBITH OKa3aHBI BMECTO CIIOPTUBHOHN JEATEIHBHOCTH,
¢uHaHCOBOE oOOecreueHne KOTOPOW OCYINECTBIISIETCA 3a CUeT CyOCHIuu Ha
Bo3menenue 3atpar u3 Owmxera 'O 3ATO ®okuno. [InarHbie ycayru 3a cuer
cpencts ¢usmuecknx W (WIM) MOPHAAYECKWX JIUI, HE TPETyCMOTPECHHBIE
MYHUITUTIATBHBIM 3aJaHUEM JIHOO COTJIAIICHUEM O TIPEIOCTaBJICHUU CyOCHINN Ha
BO3MEIIICHHUE 3aTPaT, OCYIMIECTBISIETCS HA OJMHAKOBBIX MPH OKA3aHUU OJHUX M TEX
KE YCIIYT YCIOBUSAX.

3. TH®OOPMALMS O IVIATHBIX YCJIIYI'AX U ITOPAJAOK
JAKVIIOYEHUA, PACTOPKEHUA N U3MEHEHUWA TOI'OBPA

3.1. VupexaeHue [0 3aKIIOUECHUS JOTOBOPAa W B TEPUOA €ro JeHCTBUSA
MPEAOCTABIIACT 3aKa3uMKy (TMOTPEOUTEN0) YCIyT JTOCTOBEPHYIO WH(OOPMAITHIO O
ceOe M OKa3bIBaGMBIX IUIATHBIX YCIyrax, OOCCHEUMBAIOINIYI0 BO3MOXKHOCTH HMX
paBUJIBHOTO BhIOOpa. MHpopManwms, comepikamas CBEACHHUS O MPEAOCTaBICHUN
IJIATHBIX YCIYT, JOBOAMTCS N0 3aKa3uuka (MOTpeOWTENs) B MOPSIAKE B 0ObeMe,
KOTOpBIC TMPeaycMOTpeHbl 3akoHOM Poccuiickoii denepamum «O 3amure mpas
noTpeouTeneiiy.

32. Hnadopmamusa, npemycmorpenHas 1.3.1. Hacrosmero IlomokeHus
MPEIOCTaBIsACTCS B MecTe (PaKTHUECKOTO OCYIISCTBIICHHUS JEATCIBPHOCTH H
COJICPKUT CIICTYIOIINE CBEACHUA:

- HAaWMEHOBAHWE W MECTO HAXOXJACHHS (IOpUIWYeCKHid W (DaKTHUECKHUI aapec)
WCTIOJTHUTEIIA,

- ICPCUCHD INIaTHBIX YCIYT, MOPAAOK HUX IIPCAOCTABJICHUA,

- IPEUCKYPAHT YCIIYT,



- oOpasen JoroBopa Ha OKa3aHWs IJIATHBIX YCIYT;

- WHYIO HH(}OpPMAIHIO, KAaCAIOIIYIOCs MJIATHBIX (DU3KYJIBTYPHO-03I0POBUTEIIbHBIX
ycIyT (MpaBuiia MOCEIICHHS CIOPTHBHBIX 00BEKTOB, PACITUCAHKE 3aHATHH, PEKAM
paboTHI U T.11.).

Nudopmanus 10BOAUTCS MyTEM pa3MEIeHUsT B OOIICTOCTYITHOM IS 3aKa3UuKa U
MOTPEeOUTEST MECTEe C HWCIOIB30BAHWEM HACTCHHBIX HOCHUTENCH HWH(MOPMAIH,
crenuajabHbIX WH(OPMAIMMOHHBIX CTEHIAX W Ha CcalTe YUpekKIeHUS B CETH
«HTepHET» HA PYCCKOM SI3BIKE.

3.3. JloroBop 3aKir04acTcs B MHCBMEHHOM (hopMe.

3.5. Ilucemennas ¢dopma A0roBOpa B COOTBETCTBHHM cO CT.161 ['paxkmaHckoro
kojgekca P® mpeaycMoTpeHa B ciaydyasx NPeIOCTaBICHUS YCIYT, WCHOJHEHHE
KOTOPBIX HOCUT JIJTUTENbHBIN TTO BPEMEHH XapaKTeP.

3.6. IlpemocraBieHrWe IUIATHBIX YCIAYT O(GOPMIISIOTCS JOTOBOPOM BO3ME3THOTO
OKa3aHWs YCayT (Jajee JoToBOP) € 3aKa3uyukoM W (wim) moTpedurenem. J[oroBop
3aKITIOYAETCS B MUCbMEHHON ()OPME M JTOJDKEH CONCPIKATh CICAYIOIINAE CBEICHUS

- IOJIHOC HAUMCHOBAHHUEC UCITOJIHUTCIIA,
- MCCTO HAXOXKXACHUC UCITOJIHUTCIIA,

- (amunus, uMs, OT4eCTBO (MTPH HAJIMYWM) 3aKa3urKa (MOTPeOUTENA), €ro MecTo
KUTEIbCTBA, KOHTAKTHBIN TenedoH 1 PU3NIECKUX JINII,

- HAaUMEHOBAHWE 3aKa3uWKa W €ro MECTO HaXOXACHHWE (FOPUIMYECKHU aipec),
O0aHkoBCKU pekBu3uThl, MHH mis topuanueckux Juii;

- amunuA, UM, OTYECTBO (MIPU HAJIMYMK) MPEACTABUTENS UCTIOTHUTENS U (MJIIN)
3aKa34MKa,  PEKBU3HUTHI  JOKYMEHTA,  YAOCTOBEPAIOIIETO  TMOJHOMOYHSA
MPEACTABUTEIS HCTIOJTHUTENS U (MJTH ) 3aKa3UHKa,

- mpaBa, OOSI3aHHOCTH M OTBETCTBCHHOCTh MCIOJHHUTEISA, 3aKa3uWKa H
MoTpeOuTeNs;

- CTOMMOCTD YCIIYT, HOPAA0OK UX OILIATHIL,
- HOPAAOK U3MCHCHHUA U PACTOPIKCHUA JOTOBOPA,

- Jpyrue HEOOXOTUMBIC YCJIOBHS, CBS3aHHBIE CO CHEM(PUKONH OKa3bIBAaeMO
YCIYTH.



JloroBOp cOCTaBIISIETCS B MHUCHbMEHHOUW (opMme, B 2-X 3K3EMIUTAPAX, OAUH W3
KOTOPBIX HAXOAMTCS Y 3aKa3urka (MOTPeOUTEs), BTOPOH — y HCTIOJTHUTEIS.

3.7. JloroBop MOET OBIThb M3MEHEH WJIM PACTOPTHYT MO COIJIAIIIEHHWIO CTOPOH.
Cornamienne 00 W3MEHEHUM WIM PACTOPKCHUHU JIOTOBOPA COBEPIIAETCA B
MMACHbMEHHOM (popMe M IOAMHUCHIBACTCS 0OCMMHU CTOPOHAMMU.

3.8. TloTpeburenb ycayr, KOTOpbid He aoctur 18 ner m.2.3.2. HacTOSIEro
[Tonoxenusa 3auncnsiercs B cnucku 3anuMarommxca MbY CII «Opoura» 1'0O 3AT
®oxwuno (1. /lyHaif) Ha OCHOBaHWH MPHUKA3a JUPEKTOPA.

3.9. JloroBop MOXeET OBITh PACTOPTHYT JIOCPOUHO:
- o cornaiieHuo CTOPOH;

- HEBO3MOJKHOCTH BBIMOJIHEHUS oOs3aHHOCTEM oaHoit w3 CTOpoH C
MpeABapUTEIbHBIM YBeIOMIICHHEM pyTroil CTOPOHBI HE MEHEe ueM 3a 3 JIHS,;

- IPY NPOCPOUKE OMIAThl 3aKA3YMKOM CTOMMOCTH TUIATHBIX YCIIYT;

- HEMOCEIIEHUE 3aHUMAIOIIUMCS 3aHATUN 0€3 yBaKUTENbHOW mpuuuHbl Oosiee 1
(0THOTO) MecsTIa.

3.10. Jlna muir He pocturimmx 18 et JloroBop cumTaercsi pacTOPTHYTHIM CO JHA
otuncnenus [lotpedurens yenyr uz MBY CIII «Op6urtay 'O 3ATO ®okuno (1.
Hynaii). [Tpukas 06 oruncnennn [loTpeburens yciyr sSBISETCS MOATBEPKIACHAEM
MPEKPAILCHUS WK JOCPOYHOTO pacTopskeHus Jlorosopa.

4. MIOPAIOK N YCJIIOBUA ITPEJOCTABJIEHUSA IIVIATHBIX YCJIVI

4.1. ITpu oka3aHUM MIIATHBIX YCIYT JJIs BCEX MOTpeOUTENei cCo3MaHbl OIMHAKOBBIC
YCJIOBHS TIPEIOCTABICHUS M OTLJIaThl OKa3bIBAEMBIX YCIIYT.

4.2. OkazaHue IMJIATHBIX yCIYT TMPOU3BOJAUTCS B 00OPY/IOBAHHBIX MOMEIIEHUSIX U
Ha TEPPUTOPHH CIIOPTUBHBIX 0OBEKTOB, COOTBETCTBYIOIINX TEXHUKE O€30TaCHOCTH
U TIOXAPHOUM 0€30MaCHOCTH.

4.3. HOprI[OK, YCI0BHUA OKa3aHHWA OTAC/IBHBIX BHAOB ILTATHBIX YCIYI, IIpaBa H
00s3aHHOCTH WCIIOJIHUTENA MW 3aKa3uuKa YCTAaHABJIUBACTCA quemj:[eHHeM B
YTBCPIKACHHLIX IIPpaBMJIaX OKA3aHHWA IVIATHBIX YCIYT II0 BHAaM YCIIYT, COIJIACHO
MNCPpCUHA IUIATHBIX YCIIYT.

4.4, B cnydae aBapulHbBIX CUTYyallMid, BHI3BAHHBIX OOCTOSATEIHCTBAMH 32 KOTOPbHIE
UCMOJHUTENIb HE OTBEYAET, a TaKXKE CHUTyalluid, BBI3BAHHBIX JICHCTBUEM



KOMMYHAQJIbHBIX CITIy0, €CIIH A3TH CHTyalldd TMPEMATCTBYIOT KaueCTBEHHOMY
OKa3aHWIO YCIYT, YUPEXKJCHWE BIPABE TMPHUOCTAHOBUTH B OJHOCTOPOHHEM
MOPSIIKE OKa3aHWsA TUIATHBIX YCIyT 10 TPEKpaIieHus IEeHCTBHS JaHHBIX
00CTOATENHCTB (CUTYAIHH ).

4.6. 3aka3zunk (MOTPEeOUTENH) yCIIyT 005S3aH OIJIATATHh OKAa3aHHBIC €My YCIYTH B
CPOK H TIOPANKE, OMpPEACJICHHBIE JOTOBOPOM BO3ME3JHOTO OKa3aHWS YCIYT.
OmnaTta 3a TMIATHBIE YCIIYTH TPOWU3BOAMTCA 3aKa3dUKOM (MOTpeOUTEIeM) MyTeM
MEPEUNCIICHAA JCHE)KHBIX CPEACTB HAa pacueTHBIM cdeT Yupexaenus. Orurara
YIOCTOBEPSAETCA KACCOBBIM YEKOM WJIM KBUTAHIIMEH YCTAaHOBJICHHOTO oOpasIia.
[Ipn Ge3HaTMIHOM pacueTe MOCiE OIIaThl U OKa3aHWs YCIyT O(pOPMIISETCS CUET-
(hakTypa W aKT BBITOJTHCHHBIX PadoT.

4.7. 3akazunk (MOTPEOUTEND) YCIyT He nocTuriuii 18 et 06s3aH MpeaoCcTaBuTh B
YupexxaeHue METUITUHCKYIO CIPaBKy O JOMYyCKE K 3aHATHSIM (PU3AUECKON
KYJIbTYPOH.

4.8. McronHUTENbh TPUCTYNAET K OKA3aHWIO MIIATHBIX YCIYT MO JOTOBOPY MOCIE
MUCHhMEHHOTO TIOATBEPIKACHUS 3aKa3unKka v (Win) moTpeduTena 00 03HAKOMJICHUA
C TpaBWJIAMH OKa3aHWS IUIATHBIX YCAYT M OOIIMMH TMPaBUJIAMHU TMOCEIIECHUs
CHIOPTUBHBIX OOBEKTOB YUPEXKICHUA. YKa3aHHOE MHUCHbMEHHOE MOATBEPKIACHHE
NoJy4aeTcs Mocie O3HAKOMJICHHUS 3aKa3uMKa U (W) NOTpeOuTeNs ¢ NMpaBUIaMHU
nyTeM JIMYHOM MOAMKUCH B JOTOBOPE.

4.9. B ciaydae HEMOMYyYCHHS 3aKa3uMKOM (TMOTPEOWTENIeM) YCIYyTH B CBS3H C
JUIMTEITbHOH ~ OOJIG3HBIO  WJIM ~ WHBIMH  yYBAKHUTEIBHBIMA  TPUYHHAMH,
MOATBEPIKICHHBIM JTOKYMEHTAJIHO, WCIIOJHHUTENb MO NMHCHhbMEHHOMY 3asIBJICHHUIO
3aKa3urKa BIPABE 3aYECTh CTOMMOCTHh HEMOKA3aHHBIX YCIIYT B CUET IIaTeXa 3a
CJICAYIOIIHAM TEPUOI,.

5. JIBI'OTBI ITPN OKA3ZAHHUUA IIVIATHBIX YCJIVI

5.1. YupexaeHue BnpaBe NpeAOCTaBNIsATh OTAECIbHBIM KAaTErOpUaM MOTpeOuTeneit
YCIIYT UHBIE YCIOBHUS OTUIaThl OKA3bIBAEMBIX YCIIYT.

5.2. JIbroTel 1Mo OTUIATE TJIATHBIX YCIIYT TMPEAOCTABIAETCA B Oe3HANMUHON (opme
MyTeM CHHM)KEHUA pa3Mepa OIUIaThl MPU MPEAOCTABICHUU JOKYMEHTOB, HAFOIINX
MPABO HA JIBIOTY.

5.3. B YupexaeHun npeaocTaBiIstOTCs CIEAYIONINE JIbIOTHI:

5.3.1. 50% cronmocTy OMIAYMBAIOT MajooOecrnedeHHble W (MJIM) MHOTOACTHBIC
ceMbH (TPU TPEIOCTABICHUU CIPABKH W3 YUPEKACHUA COLMATBbHOW 3aIUTHI
HACEJICHUA U (WJTK) YAOCTOBEPEHUS MHOTOIETHON CEMbH );



5.3.2. Ilpu 3anarusx 2-x u 0Oojee AeTed U3 OJHOHW CEMbM. TulaTa 3a MEPBOTO
pebenka — 100%, 3a BTOoporo m mocieaytommx — 50% croumoctu (TipH
MPEAOCTaBIICHUN CBUICTEIHCTB O POXKICHAN JIETEH );

53.3. JIna COTPYAHUKOB YUpeKIACHUA U MX JETEH — YCIAYTH OKa3bIBAKOTCS
OecriaTHoO.

5.4. Ilpn HamYuu TIpaBa Ha JBTOTHI IO HECKOJHKUM OCHOBAHHUSAM POJUTEITH WIIH
3aKOHHBIE TIPEJICTABUTENIM CAMOCTOATEIBHO OMPENEIAIOT, 0 KAaKOMY OCHOBAHHIO
OylyT TOJIy4aTh JbIOTY.

5.5. JIproTel yCTaHaBIWBAIOTCS HA OCHOBAaHWH O(UIIMAIBHBIX JOKYMEHTOB,
MOJATBEPKAAIOMINX MPABO HA JIBTOTY, U C MOMEHTA UX NPEAOCTABIICHUS.

6. OTBETCTBEHHOCTD, ITPABA N1 OBA3AHHOCTHU UCITOJIHUTEJIA
N 3AKA3ZYNKA

6.1. VupexnaeHue BOpaBe B OJHOCTOPOHHEM TIOPANKE OTKa3aTbCAd OT
MPEIOCTABIICHUS YCJIYT B Cllydae HEOJHOKPATHOTO HapyieHus (6omnee 2-x pas)
3aKa3YMKOM U (WJIHM) MOTPEeOUTENIeM YCIyT MPaBUII, PErJaMeHTUPYIOIINX MOPSIAOK,
YCIIOBUSL OKa3aHWs TJIATHBIX YCIYT, WHBIX JIOKAJIBHBIX akToB YupexaeHua. 00
OJHOCTOPOHHEM OTKa3¢ B TPEIOCTABICHUM TUIATHBIX YCIYr YUpexKIeHUE
HaIpaBJIseT YBEAOMJICHHE 3aKa3uuKy W (MJIH) MOTPEOUTENIO yCIyT (3aKa3umKy) B
TEUCHUH 7 KaJICHIAPHBIX JHEH CO THSA MPUHATHA COOTBETCTBYIOIIETO PEIICHHUS.
JleHe)xxHBIe CpeACcTBA 3a HEWCIIONb30BAHWE 3aHATHS 3aKa3uuKy U (WIIK)
NOTPEOUTENIO YCIYT B YKA3aHHOM CJIy4Yae HE BO3BPAIIAIOTC.

6.2. YupexaeHue He HECET OTBETCTBEHHOCTH 32 COCTOSIHUE 3/I0POBbA MOTPEOUTEN S
YCIYT TIPH COOOIMICHUH NMOTPeOUTEIEM HEOCTOBEPHON HH(MOPMAITUNA O COCTOSHHH
3/I0POBbS, HAPYIICHWUS TOTPEOMTENIEM YCIyT TPaBW TEXHUKHA O€30MacCHOCTH,
MpaBWj TPOTHUBOIMOXKAPHOTO peXuMa Hacrosmmx [IpaBwn, pekoMmeHmanui
MEPCOHAJIA UCTTOTHATEIIA.

6.3. B cayuae ecnau aAeicTBHUS MOTPEOUTENsA YCIYr HAHECIM WUMYIIECTBEHHbBIN
yiepO YupekaeHHuIo, UCIIOJHUTEIb BIIpaBe TpeOoBaTh Bo3MelleHua yiiepoa. I1o
(dakTy HaHeceHWs ymepOda COCTABISETCA AaKT, KOTOPBIM TMOAMUCHIBACTCS
MPECTABUTENIEM Y UPEKICHUS U MOTPEOUTENEM YCIIyT, KOTOPhIM HaHec yiepO. B
aKTe yKa3bIBAeTCs CyMMma yiuepOa, corjiacoBaHHas CTopoHamu. B ciyuae oTkaza
MOTPEOUTENS yCAyr OT MOAMNMCAHWA aKTa, B HEM JEJIAeTCs COOTBETCTBYIOIIAA
3anmucCh, B TMPUCYTCTBUM HE MEHEE JABYX CBUACTENCH, KOTOpPbIE HE SBIAIOTCA
COTpyJHUKaMH  ucnojHuTens. B ciywae  eciu yumiep0 — HaHECEH
HECOBEPILICHHOJICTHUM TOTPEOUTENEM YCIyr, He JocTurimm 14-netHero
BO3pacTa, BO3MENIEHUE YyllepOa MPOU3BOAUTCA B TMOPSAKE, YCTAHOBJICHHOM
JEHCTBYIOIIUM 3aKOHOAATENBCTBOM, €0 3aKOHHBIMU MPEACTABUTEIISAMM.



6.4. 3akazunk u (WIK) MOTPEOUTETh YCIYT B MEPUOJA OKa3aHWS IUIATHOW YCIyTH
HECET OTBETCTBEHHOCTD:

- 32 CBOIO JKM3Hb U 3JIOPOBbE BO BPEMS HAXOKJICHUS HA TEPPUTOPUHN Y UPEIKIACHHUS,

- 32 IOCTOBEPHOCTh MPEAOCTABIIAEMON HH(POPMAIIAX, HEOOXOTUMOM TS OKa3aHUS
TE€X WJIM MHBIX BUJIOB YCIIYT;

- 32 coOmoJeHHMe TEXHUKH  0€30MacHOCTH, TpeOOBAaHUN  CAaHUTAPHO-
TUTHCHAYECKUX TPAaBHJI W HOPMATHBOB, TPABWI MPOTHBOTIOXKAPHOTO PEKUMA,
[IpaBun okazaHus MIATHBIX YCIYT,

- 32 MpaBOHAPYLIEHUsA, COBEPLUCHHBIE BO BPEMS HAXOXKICHUS HA TEPPUTOPUH
CIIOPTUBHBIX OOBEKTOB YUpexkACHUA B MOpeAesiax U pa3Mepax, ONpeAcICHHBIX
JEUCTBYIOIUM aIMUHUCTPATUBHBIM, YTOJIOBHBIM 51 rPaKTaHCKUM
3aKkOoHOHaTeNnbCTBOM Poccuiickoit Menepanuu,

- 32 IPUUYMHEHKE MAaTEPUAIIBHOTO ylepOa B Mpeaesiax U pa3Mepax, OnpeacICHHbIX
JEUCTBYIOIIMM IPAXKTAHCKUM 3aKOHOIATeNIbCTBOM Poccuiickoit denepanmm.

6.5. OTBETCTBEHHOCTH 34 OpraHu3anulo U Ka4CCTBO MPCAOCTABIACMEBIX IINIATHBIX
YCIyr B quemj:[eHHH HCCYT OTBCTCTBCHHBIC JIMIIA U COTPYJHHUKH YUPCIKIACHHUA,
HCIIOCPCACTBCHHO 3aHATHIC B IIPOLCCCC OKAa3aHMA INIaTHBIX YCJIYT.

7. OPTAHUM3AILIUA PABOTDBI 110 OKA3ZAHUIO IVIATHBIX YCJIVI

7.1. OkazaHue MIATHBIX YCIYT B YUPEXKACHUU PErNIAMEHTUPYIOTCS CIIEAYIONIUMU
JIOKQJIbHBIMH aKTaMHU:

- YcraBow;

- HacTosmmM [looxxeHneMm;

- MPEUCKYPaAHT MIATHBIX YCIIYT,

- YTBEPKICHHBIM ILUTAHOM (PHHAHCOBO-XO3SIHCTBEHHOM IEATCIIPHOCTH;
- IITaTHBIM PACITUCAHUEM,

- TOJIKHOCTHBIMHW MUHCTPYKIHSMH,

- TPYJIOBBIMH JOTOBOpPaMH (COTJIAIICHUSMH) C COTPYIHUKAMH, 3aHSITHIMHA B
OKA3aHWU TJIATHBIX YCIIYT,



- JO0TrOBOPaMHu BO3MC3AHOT'O OKa3aHusA YCIIYT,
- HHBIMH JIOKAJIbHBIMH dKTAMH I10 OKAa3aHHIO IIATHBIX YCJIIYT.

7.2. Jlng opraHu3anuu padoThl MO OKA3aHUIO TUIATHBIX YCJIYT MPUKA30M TUPEKTOP
MPUHAMAET HA JOJDKHOCTh CHCHUAJMCTA WM BO3JIaraeT HUCIOJHEHUE H3THX
00s13aHHOCTEM HA COTPYJHUKA U3 aIMUHUCTPATUBHOIO MEPCOHANIa Y UPEKACHUA.

7.3. PaOOTHHMKH, TPHUBJICKAEMbIC K OKA3aHUIO ILIATHBIX YCIYTr, MOTYT ObITh
IMTAaTHBIMA COTPYAHUKAMH YUPCKIACHHUSA, a TaKKe JIHOOBIMA CTOPOHHUMH
CHEIHNAIMCTAMH, CIOCOOHBIE OKa3aTh JaHHyl yciayry. C  cOTpyaHHKaMu
YupexaeHus 3aKII0YaloTCs JOMOJHUTENbHbIE COMIAIIEHUS W (WIM) CPOYHBIN
TPYJIOBOW JAOTOBOP MO COBMECTHTENHCTBY. CO CeNMaTUCTaMH, HE SABJIAIOIIAMUCS
COTPYAHMKAMH YUPEXKACHHUS, 3aKIIOYAIOTCA CPOYHBIC TPYJOBBIC JOTOBOPHI H
(W) TPaKIAHCKO-TIPABOBBIC TOTOBOPHI OKA3aHUS YCIYT.

AJIMUHUCTPATUBHBIA, TPEHEPCKUH, BCIIOMOTATE/IbHBIA U OOCTYKUBAIOIINI
MEePCOHA MOXKET ObITh 33/ICHCTBOBAH B OKA3aHUU IJIATHBIX YCIYT 0€3 3aKITIOUCHUS
JIOTIOJITHUTEIIBHBIX COTJIAIIEHUNA U JOTOBOPOB.

7.4. Onnarta CHeHUaIuCTOB, 3aHATHIX B MPOIIECCE MO OKA3aHMIO IJIATHBIX YCIYT,
OCYILLECTBIIAETCA B COOTBETCTBUM € 3aKIFOYEHHBIM JOTOBOPOM HMJIM COTJIALLIEHUEM
W3 CPEJCTB OT NMPETPUHUMATEIIBCKOW U WHOW NMPUHOCAIIEH JTOXO ACATEIbHOCTH
YupexacHus. Omnara Tpyaa aJIMUHHUCTPATUBHOTO, TPEHEPCKOTO,
BCIIOMOTATEILHOTO M OOCIYKUBAIOLIETO MEpPCOHATIa YUPEXKACHUS, 3aHATOrO B
OKa3aHWM TUIATHBIX YCIYT, OCYIIECTBJIACTCSA TMYTEM YCTAHOBJICHUS BBIILIAT
CTUMYJIMPYIOIIETO XapakTepa W3 CPEACTB OT MNPEANPUHUMATEIIBCKOW W WHOU
MPUHOCAIIENA NOXO ICATECIBHOCTH Y UPEKACHHUS.

7.5. Pabouee BpeMs TpEeHEPOB YUPESKIACHHS W CHEHHAIMCTOB, MPHUBJICKAEMBIX K
OKa3aHWIO IUIATHBIX YCIYr IO TporpaMmaM (U3KYJIbTYPHO-03JI0POBUTEILHON
HAMPaBJACHHOCTH W HA YCIyrd TI0 OPraHu3allid W TMPOBEJACHUIO Pa3IMUHBIX
(bM3KYITBTYPHO-O30POBUTEIIEHBIX ~ MEPOIPHUATHA M  MAaCCOBBIX  CIIOPTHBHBIX
MEPONPHATHM, a Takke (U3KYJIBTYPHBIX 3aHATHH JI  (PH3WUECKHUX U
IOPUINYECKUX JIMI[ yCTAHABJIMBAETCSI B COOTBETCTBMM C pacHUCaHUEM H
MPOAOIKUTEIIBHOCTHIO 3aHATHM.

7.6. I1pu KabKyNSIMKA CTOUMOCTH IJIATHBIX YCIYT YUYUTHIBAOTCSA 3aTPAThl HA:

- omIary TpyJda aJIMHHHCTPATHBHOI'O, TPCHEPCKOTO, TEXHHYECKOro H
00CJTyKUBAIOIIETO MEPCOHANIA,

- HAUHMCJICHUSA HA BBIIUIATEI 11O OILUIATC TPY A4,

- OTUIaTy KOMMYHAJIBHBIX YCIYT;
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- npuoOpeTeHne 00opyI0BaHUS, UHBEHTAPS, MATEPUAJIOB U T.[I.;
- COZIepIKaHME UMYITIECTBA (3JaHUs, TIOMEIICHUH, 000PYTI0OBaHUA);
- aMOPTHU3ALIMOHHBIC OTYUCIICHUA,

- TIPOYME PaCXOMbl, TMPEAYCMOTPEHHBIC IJIAHOM (PHUHAHCOBO-XO3AWCTBECHHON
JNEATENBHOCTH Y UPEIKACHUS.

8. PACIIPEJAEJIEHUE CPEJICTB OT MIPUHOCSIIEN 10XO/
AEATEJBHOCTHU

8.1. Jloxom oOT oOKka3aHWS IUIATHBIX YCIYT HCIONB3YETCS B COOTBETCTBHHU C
3aKOHOMATENHCTBOM P® W yCTaBHBIMU NEISAMH COTJIACHO TUIaHy (PUHAHCOBO-
XO3AUCTBEHHOW JIEATEILHOCTH, KOJJIEKTHBHOMY JIOTOBOPY YUPCKICHUA U
pacnpeaensercs caeayoIuM 00pa3oMm:

- oH OTUTATHI TPYA;

- HQUWCJICHUS Ha BHITUIATHI TIO OTLIaTe TPy A,

- omiata paboT W YCIyT MO PEMOHTY TOMENICHHMH, HaXOASIMNUXCSA B OMEPATUBHOM
yOpaBICHUN YUPEeKJACHHUS, W JAPYTHWe BHABI 3aTpaT TO COACPXKAHUIO U
AKCIUTyaTalliy UMYIIECTBA;

- omyiata 00y4eHUs COTPYTHUKOB;

- OIJ1aTa YCIyT CBSI3U;

- OIJIaTa KOMMYHAJTBHBIX YCIIYT,

- pa3BuUTHE YUPEKACHNUS,

- omiara TOCTYyIUICHHS HE(PUHAHCOBBHIX aKTHBOB (YBEIMUYCHUE CTOMMOCTH
OCHOBHBIX CPEJICTB, YBEIMUCHNE CTOMMOCTH MAaTePHUAIbHBIX 3a11acoB);

- OIUIaTa Npoumnx padoT U YCIyT;

- oIyIaTa KOMaHAUPOBOYHBIX PACXOOB;

- oIjiaTa Pacxo/I0B HAa OPTaHW3AMIO W TPOBEJACHHUIO COPEBHOBAHWMA, MPHU3BI U
MOAAPKH YYaCTHUKAM;

- COIMAJIbHAS TTOAIEPKKA PAOOTHUKOB Y UPEIKICHNUS,

- 3aKymka WHBEHTapAd U OOOpyJOBaHWS A YKPEIUICHUS MaTepPHATbHO-
TEXHUUECKOM 0a3bl YUPEKICHNUS,

- MPOXOXKACHHE TIAHOBOTO METUITHHCKOTO OCMOTPA COTPYTHUKOB Y UPCIKICHUS,

- IPYTHE PACXOBI CBSI3AHHBIC C NEATCILHOCTHIO Y UPEIKICHUA.

8.2. byxrantepusi Beaer OyXrajJTepCKUMl W CTATUCTUUYECKUH YYEeT pe3yJibTaToB
OKa3aHUA IJIATHBIX YCIIYT.

8.3. PacnipenenureneM BHEOOKETHBIX CPEICTB SABJIACTCS AUPEKTOP YUPEKIACHHUS.
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